Customer Portal FAQ’S

1. How to register?
= Click on the Customer Portal link
https://portal.selfstoragemanager.com/aceselfstorage/account/login.aspx

= Click on the button which says ‘Click Here’ to Sign up/Register
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My Account Sign In / Pay My Bill

Welcome to the Ace Self Storage online account manager. With account manager you can do more than just
pay your rent online. Features include signing up for auto pay and updating your account information such as
change of address, phone number, alternate addresses or update your credit card information for auto pay.
See the complete list of new features located at the bottom of this page.

Enter your E-Mail and Password to login

* E-Mail

Enter your E-Mail Address

11852

* Password

Enter your Password

Forgot your Passgd

New User? Click Here to Sign Up / Register

C our simple regi ion form and get access to your Ace Self Storage account!

= Fill the form with First Name, Last Name, E-Mail, Confirm Email, Password, Confirm
Password
=  Confirm Registration by selecting the Security Question, Enter your answer

= Enter the Verification Code and Click on Submit button


https://portal.storagepro.com/
https://portal.storagepro.com/
https://portal.selfstoragemanager.com/aceselfstorage/account/login.aspx
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=  Once the registration is successful the customer can login to the account and then add
their unit which is a one-time process.

How to ‘Add a Unit’?

= After login, click on Add Your Units

My Units o | o | tosow |

Welcome

To enable the online aCcount management function for your unitfs), add the unit(s) by clicking the “Add Your Units” button. You will be promgted 1o enter the facliity location where you

O ADD YOUR UNITS ¢

rent, unit # and gate access code for cach unit.



= Select the location, Enter the unit# and Gate Access Code
= Click on Submit button
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My Units oo | pcner | _togow

Welcome
To enable the online account managemsent function for your wnit{s), 2dd the unitis) by diddeg the “Add Four Units” button. You will be prompbed to enter the faciity location where you

* Location

| Ace Storage EIl Cajon v |

rent, unit # and gate access code for each wnit.

" Unit #

AE12

"Gate Access Code Gole coulv Exsrplic

1234

50

How to reset the password?

= Click on the hyper link ‘Forgot Password?’

My Account Sign h / Pay My Bill
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Complet: our simpie regstraton form and get access toyour Ace Self Sorage account!



=  Enter the Email ID
= Click on Submit button

ACE Self

Storage

Enter your E-Mail address then click submit.

* E-Mail

[ (=

= The new password will be sent to the Email.

How to make a payment?

=  (Click on the drop down button
= Select “One Time Payment”
= (Click on GO button

ACE Self

Storage

My Unks o | v ncou | _togow |

Welcome

To enable the online account managemsent function for your wnit{s), 2dd the unit(s) by dicdng the “Add Your Units” button. You will be prompbed o enter the facility location where you
rent, undt # and gate access code for cach unit.

Location Unit &

Actions

Ace Self Storage - Lakesids AB12

u ADD YOUR UNITS :
Auto Pay Setup

Payrment History
Schedule MoveOut
Contact Info




=  Enter Credit Card details
= Click on Submit button

Self
ACE Storage

Account Review) Wake Fayment .

Unit Details Pay My Bill
Address Custamis Geeds Protetion .00

Total Amount 1

Note - payments posted onling atter mormal business kours will be posted to your
Phone{Home/Ofce] account om the mext busimess day. Immediate aocess o your unit may not be gramted

untll next basiness day.

Lomcativm How many manths would you like to prepay?: IS IEEETE Y

1-Ace Self Storage - Lakeside

Amount

* Mame on Card

Unit &
i Sia e * Credit Card 4
Linisia &
Wit [ Bt 107472018 * Expiration MonthjYear g} ¥ | 2018 T
Paid Thru. Date ETFTF T = S0 wiat i thnd
Balincs
* Credit Card Type Select ¥
I * Card Billing Address
= Card Zip Code

s

How to set up auto pay?

= (Click on the drop down button
=  Select “Auto Pay Setup”
= (Click on GO button



My Units [ wyuwn | wyaccous | Logow |

Webkome

T enable the Smirg SSunt MR MES] fufd BB R e yeur LANTL, 3ad INE orat(i] by CRChing mhe “Add Feur Usis” bumsn. ¥ou will Be predmpeed 18 crter Ehe THaTy 160 men wihE S yiu
e, und 8 3 gate aCcess code for each et

Location Uit & Artions
Ace Self Storage - Lakaside AB12 Auto Pay Setup 3| A so
Select
O Aoo Your uNITS Cine Time Payment

Auta Pay Setup

Payment History
Schedule MoweOut

Contact Info
= Enable Auto Pay “Yes”

= Enter Credit Card Details

= Click on Submit button

Credit Card Details and Auto Pay

By signing up for Auto Pay you are authorizing Ace Self Storage 1o automatically charge wour credit card each month to save you the tme and hasske of doing it manually

Enable Auta Pay
fes ¥

*Name an Credit Card

* Credit Card #

* Card Type
Select T

* Exgiration Month/¥ear

2 ¥ |/ 2018 A
* Billing Address
* Zip Cade
| authorize future payments to automatically be processed on the card above.®

e



How to view the ledger?

= Click on the drop down button
= Select Payment History
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I Aoo vouR UNITS

= Click on go button

Self
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Welcome

Artions

Payment History v

Sslzct

Omne Teme Payment
Auto Pay Setup
Payment History
Schedule MoweDut
Contact Info

To enable the ondne Siount managemsnt functon for your unit]s), 2dd the unitls) by cickdng the “Add Your Units” button. You will be promepted to enter the Rty location where you

rent, unit # and gate access cede for each unit.
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How to view the Contact Info?

= Click on drop down button
= Select Contact Info
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Lincatiom Uit & Actions

Ace Self Storage - Lakeside AB12 Select v | 0 co
Select

Auto Pay Setup

Payment History
Schedule MoweDut

= Click on Go button

Contact Info x

Contact Information

First Name

Biddle Name

Last Mame
*Address
o
*City f State CA -Caffornia ¥
*Zip / Country United Siates of £ W

Haoma / Work Phane
Cel f Fax

"E-Mai



How to submit ‘Schedule a Move Out’?

=  Click on drop down button
= Select Schedule a move out
= Click on GO button
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My [ mows | _wosceos | tosow |

Webkiome
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Lincation Lhmit & Artions
Ace Self Storage - Laketide AB12 Schedule MoveOut ¥ |
Zslzct
u ADD YOUR UNITS One Teme Payment
Auto Pay S=tup
Payment History

Contact Info

= Select Move out date

=  Click on drop down button
= Select Reason to Move Out
= (Click on Submit button

My Units s | oy o | togon |

Welcome
To enable the online account management function for your wnlt|s), =dd the unitis) by clicideg the “Add Your Units" buttan. You will be promipted to enter the facility location where you

rent, unit # and gate access code for each unit.

| Schedule MoveOut x

Please Enter your anticipated Move Out Date

* Mave Out Date

&

2f28/201%

*Reason to Mave Dut
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