Customer Portal FAQ’S

= All the new tenants can register into the Customer Portal to pay the bills online by following the
below instructions.

= All the existing tenants who were previously making the payments online can directly login to
their account by entering their registered email address and the password is their gate access
code.

1. How a new tenant canregister in Customer Portal?

= Click on the below Customer Portal link

https://portal.selfstoragemanager.com/Acornstorage/account/login.aspx

= Clickonthe button which says ‘Click Here’ to Sign up/Register

ACORN (~ call Toll Free 541-535-7100
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My Account Sign In / Pay My Bill

Welcome to the Acorn Self Storage online account manager. With account manager you can do more than
just pay your rent online. Features include signing up for auto pay and updating your account information
such as change of address, phone number, alternate addresses or update your credit card information for
auto pay. See the complete list of new features located at the bottom of this page.

Enter your E-Mail and Password to login

= E-Mail

Enter your E-Mail Address

"9

r“ s*orage * Password
A co;;;,"oo Enter your Password

B oGIN
Forgot your Password?

New User? Click Here to Sign Up / Register

Complete our simple registration form and get access to your Acorn Self Storage account!

Click here m to View portal FAQ document

If you require assistance, please call 541-535-7100.

= Filltheformwith First Name, Last Name, E-Mail, Confirm Email, Password, Confirm
Password

(Note: The email should be the same as registered by the tenant at the
storage facility)

= Confirm Registration by selecting the Security Question, Enter your answer

= Enterthe Verification Code and Click on “Submit” button


https://portal.selfstoragemanager.com/Acornstorage/account/login.aspx
https://portal.selfstoragemanager.com/Acornstorage/account/login.aspx
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New User Registration/Sign Up

* First Name

* Last Name

* E-Mail

* Password

* Confirm Password

Confirm Registration
* Security Question

................ Select Question

* Enter your Answer

|Answers are Cose Sensitive)
*\erification Code

{{Enter Leters as shown in below image))
LA AR e g‘_‘"‘.."};'-

I you require assistance, please call 541-535-7100.

=  Oncetheregistrationis successful the customer canloginto theaccountandthenadd their
unit which is a one-time process.



2. How to ‘Add a Unit’?

= Afterlogging-in, click on “Add Your Units”
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Welcome

To enable the online account management function for your unit{s), add the unit(s) by clicking the "Add Your Units” button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.
Location Unit # Actions

ACORN SELF STORAGE 123 Select v m

=  Selectthelocation fromthe dropdown, Enter the unit# and Gate Access Code

= Click on “Submit” button
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Welcome

To enable the online account management function for your s._n. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

* Location
Location Select M Actions
* Unit #
Hammer Lane Self Storage Select v
123

*Gate Access Code gote code Eomple

| 123 |

If you require assistance, pleasze call 541-535-7100.




3. How to make a payment?

= Click onthe drop-down button
=  Select “One TimePayment”
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Welcome
To enable the online account management function for your unit(s), add the unit(s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit #

2.
ACORN SELF STORAGE 1010 Select v m <=2

Select
| One Time Payment___Be— TN
Auto Pay Setup
Payment History
Schedule MoveOut
Contact Info

= Click on GO button
=  Enter Credit Card Details
= Click on “Submit” button



ACORN
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Account Review/Make Paymen

Unit Details

Tenant Name
KKK KRR E KK
Address
OO
OO
Phone(Home/Office)
OO KKK

Location

FOOCHXAAKX £ storage

Unit# 123
Unit Size LINAEPC
Lease # 123
Move In Date 3/3/201€
Paid Thru. Date 9/7/2018
Balance $0.00

Unit # Rental Period
09/08/2019 to
10/07/2019

123

5195.00

Pay My Bill
Rent 5195.00
Insurance $0.00
Total Amount 5195.00

MNote - payments posted online after normal business hours will be pested to your
account on the next business day. Immediate access to your unit may not be granted

until next business day.

How many months would you like to prepay?: Calculate

Amount $195.00

* Name on Card
* Credit Card &

* Expiration Month/Year Li}] v 2019 r

* CSC whatis this?

* Credit Card Type Select v

# Card Billing Address

# Card Zip Code

Merch Disc Late Fees  Lien Charge Tax Total

B cancel

PRE-PAYMENT DETAILS

50.00 50.00 50.00 $0.00 £0.00 §195.00

If you require assistance, please call 541-535-7100.

4. How to set up auto pay?

= Click onthe drop-down button
=  Select “Auto PaySetup”
= Click on GObutton

ACURN (~ call Toll Free 541-535-7100
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My Unts v |y ot |

To enable the online account management function for your unit{s), add the unit{s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit #

ACORN SELF STORAGE 123

ITS

Actions

One Time Payment v
Select

One Time Payment
Payment History
Schedule MoveOut
Contact Info

[B<:
¢1.



= Enable Auto Pay “Yes”
= Enter Credit Card Details, Billing Address and Zip Code

= Click on “Submit” button

I
1
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Welcome
To enable the online account management function for your unitis), add the unit(s) by ciicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.
Credit Card Details and Auto Pay x

By signing up for Auto Pay you are authorizing Atorn Self Storage to automatically charge your credit card each month to save you the time and hassle of doing it manually.

Enable Auto Pay

| Mo v]
¢
* card Type

Visa v

*+ Expiration Month/Year

3 v |/| 2019 v

* Billing Address

* Zip Code

5. How to view the ledger?

= Click on the drop-down button

= Select Payment History
= Click on “GO” button

[
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My Units [ Myunits | myncoont | ogout |

Welcome
To enable the online account management function for your unit{s), add the unit(s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Unit # Actions

123 Auto Pay Setup v m ¢ 2

Select
u ADD YOUR UNITS One Time Payment
Auto Pay Setup 1
Payment History ¢

Schedule MoveOut
Contact Info

Location

ACORN SELF STORAGE




Welcome
To enable the enline account management function for your unit(s), add the unit(s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Tenant Ledger

U000 Unit #/Size 1 00000000000
S DR Moved In:  XIOOOOCEKXNK AM
L LSRR RS Paid Till : OO
. ~ Late Lien .
Date Activity Deposit Rent Fzz spp Merch. Tax Total Balance Paid Thru User
Fzz charge
3/3/2018 b
Miove In 50.00 50.00 50.00 50.00 50.00 50.00 S0.00 50.00 50.00 50.00 ADRM
12:00:00 AM
12/31/201E .
Opening Balance S0.00 50,00 50,00 50.00 50.00 50.00 S0.00 50,00 50.00 50,00
12:00:00 AM
6/30/2019 _ _ _ B/7/2012
Cash Fayment 50.00  ([S195.00) 50.00 50.00 50.00 50.00 S0.00 50.00 [51095.00]) [5185.00) ADRM
12:00:00 AM 12:00:00 AM
7/Bf2018
Rent Charged 50.00 5105.00 50,00 50.00 50.00 S0.00 50.00 50,00 5105.00 50,00 ADM
12:00:00 AM
7i22/2019 Bf7/2019
Data Converted 50.00 50,00 50,00 50.00 50.00 S0.00 50.00 50,00 50.00 50,00 ADM
12:00:00 AM 1220000 AM
742542019 X Bf7/2019
Invoice Letter 50.00 50,00 50,00 50.00 50.00 S0.00 50.00 50,00 50.00 50,00 ADM
12:00:00 AM 1220000 AM
Bf1/2019 Bf7/2018
Fes Rate Scheduls 50.00 50,00 50,00 50.00 50.00 S0.00 50.00 50,00 50.00 50,00 R
12:00:00 AM 1220000 AM
Bf1/2019 Bf7/2018
Fze Rats Schaduls 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 -

4 29000 AR A 2000 AR



6. How to ‘Schedule a Move Out’?

= (Clickon drop down button
= Select Schedule Move Out
= Click on GObutton

ACURN (~ call Toll Free 541-535-7100
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My Units [ yunits | my Account |
Welcome

To enable the online account management function for your unit(s), add the unit{s] by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you
rent, unit # and gate access code for each unit.

Location Unit # Actions

123 Payment History v m ¢ 2

Select
One Time Payment
I ApD YOUR UNITS Auto Pay Setup

Payment History

Schedule MoveOut ¢ 1
Contact Info

ACORN SELF STORAGE

= Select Move outdate
= Click on drop down button
= Select Reason to Move Out

= Click on “Submit” Button

ACURN (~ call Toll Free 541-535-7100
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My Units I e e
Welcome

To enable the online account management function for your unit(s), add the unit(s) by clicking the "Add Your Units” button. You will be prompted to enter the facility location where you
rent, unit # and gate access code for each unit.

Schedule MoveOut X
Please Enter your anticipated Move Qut Date

* Mowve Out Date

9/1/2019 &= ¢ 1

* Reason to Move Out

Select v
Select

No longer needs storage unit @ 2 B submit
Transferred to another unit
3

Rent Raise

Mot happy with customer service *
Test If you require assistance, please call 541-535-7100.




7. How to Update Contact Info?

=  (Click on drop down button

= Select Contact Info

= (ClickonGobutton

ACORN (= call Toll Free 541-535-7100

SELF STORAGE

My Units | Myunits_| myAccont | togout

Welcome

To enable the online account management function for your unit(s), add the unit(s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit & Actions

ACORN SELF STORAGE 123 Schedue Moveout | G <:| 2

Select

I ADD YOUR UNITS One Time Payment
Auto Pay Setup

Payment History
Schedule MoveOut
Contact Info

= On the following screen you can update the contact info.
Contact Info

Contact Information

First Name
Middle Name
Last Name

*address

*City / State AZ - Arizona v
*Zip / Country United States of A1 v
Home / Work Phone
Cell / Fax

*E-Mial ,



8. How to reset the password if you have forgotten it?

= (Clickonthe hyperlink ‘Forgot Password?’

ACORN (= call Toll Free 541-535-7100
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My Account Sign In / Pay My Bill

Welcome to the Acomn Self Storage online account manager. With account manager you can do more than
just pay your rent online. Features include signing up for auto pay and updating your account information
such as change of address, phone number, alternate addresses or update your credit card information for
auto pay. See the complete list of new features located at the bottom of this page.

Enter your E-Mail and Password to login
* E-Mail

v \‘ \ Enter your E-Mail Address

Acorn Storage R
535-7100 R

Forgot your Password? ¢

New User? Click Here to Sign Up / Register

G our simple regi ion form and get access to your Acorn Self Storage account!

Click here to View portal FAQ document

=  Enter the EmaillD
= Click on Submitbutton

(- call Toll Free 541-535-7100

ACORN

SELF STORAGE

Forgot your Password?

Enter your E-Mail address then click submit.

* E-Mail

= The new password will be sent to the registered email address.

9. How to change the username, password or security question?

=  Click on “My Account” button



ACURN (= call Toll Free 541-535-7100
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Welcome
To enable the online account management function for your unit{s), add the unit(s) by dicking the "Add Your Units” button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit # Actions

ACORN SELF STORAGE 123 Select 8l I oo |

& ADD YOUR UNITS

Then selct the required action from the available options:

n
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Change Username

Change Passwaord

Change Security Question and Answer



