Customer Portal FAQ’S

1. How toregister?

= (Click on the Customer Portal link

= https://portal.selfstoragemanager.com/MagnoliaBridgeSelfStorage/account/login.aspx
» Clickon the button ‘Click Here’ to Sign up/Register

MAGNOLIA (~ call 206-286-1900
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SELF STORAGE

My Account Sign In / Pay My Bill

Welcome to the Magnolia Bridge SeifStorage online account manzager. With account manager you can do

more than just pay your rent online. Features include signing up for auto pay and updating your account
> rT '” information such as change of address, phone number, alternate addrasses or update your credit card
information for auto pay. See the complete list of new featuras located at the bottom of this page.
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IH l Enter your E-Mail and Password to login
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RENTAL OFFICE Forgot your Password?

New User? Click Here to Sign Up / Register

Complete our simple registration form and get access to your Magnolia Bridge Selfstorage account!

Click here to View portal FAQ document

If you reguire assistance, please call 205-285-1200.

= Fillthe form with First Name, Last Name, E-Mail, Confirm Email, Password, Confirm
Password

= ConfirmRegistration byselectingthe Security Question, Enteryour answer
= Enter the Verification Code and Click on Submit button


https://portal.selfstoragemanager.com/MangnoliaBridgeSelfStorage/account/login.aspx

New User Registration/Sign Up

* First Nams
* Last Name
* E-Mail

* Password

* Confirmn Password

Confirm Registration

* Security Question

* Enter your Answer

{Answers are Cose Sensidive)
*Werification Code

{{Emter Ledhers o5 shown in bedow image )
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If you require assistance, please call 206-285-1800.

= Oncetheregistration is successful, the customer can login to the account and then add
their unit which is a one-time process.



2. How to ‘Add a Unit’?

= After login, click on Add Your Units
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| wyunits | myacount | rogout |

Welcome S Ethan

To enable the online account management function for your unit(s), add the unit(s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

5 roovom s R

rent, unit # and gate access code for each unit.

= Select the location, Enter the unit# and Lease Number
= Click on Submit button
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| wyunies | wyncount | copout |

Welcome 5 Ethan

Tz enable the online account management function for your unjt( button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

* Location

Magnolia Bridge Self Storage v
*Unit#
123

*Gate Access Code Gote code Exomple

12345

IT you require assistance, please call 206-286-1900.




3. How to reset the password?

= Click on the hyper link ‘Forgot Password?’

MAGNOLIA (~ call 206-286-1900
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SELF STORAGE

My Account Sign In / Pay My Bill

Welcome to the Magnolia Bridge SelfStorage online account manager. With account manager you can do
more than just pay your rent online. Features include signing up for auto pay and updating your account
information such as change of address, phone number, alternate addresses or update your credit card
information for auto pay. See the complete list of new features located at the bottom of this page.

Enter your E-Mail and Password to login
* E-Mail
ABURK206@GMAIL.COM

S
il ilnllnlllm.ll«d““ Password
JAHE
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Forgot your Password? c

New User? Click Here to Sign Up / Register

Complete our simple registration form and get access to your Magnolia Bridge SelfStorage account!

Click here to View portal FAQ document

= Enter the Email ID
= (Click on Submit button
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SELF STORAGE

Enter your E-Mail address then click submit.

* E-Mail

[ O <

The new password will be sent to the Email.



4.How to make a payment’?

= Click on the drop down button
= Select Make a Payment = Click on GO button
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Welcome Sharon Bitcon

To enable the online account management function for your unit(s), add the unit(s) by clicking the “Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit & Actions
Magnolia Bridge Self Storage 1018N Select v m
Select
One Time Payment
E e Auto Pay Setup

Payment History
Schedule MoveOut
Contact Info

= Enter Credit Card details
= (Click on Submit button



Account Review/Make Payment

Unit Details Pay My Bill
o
Bitcon, Sharon Rent S182.00 50,00
Address Insurance $10.00 50.00
2638 W Plymouth 5t, Total Amount 519200 S0.00

Zeattle, WA 52158

| [ Wiew Last Payment Details |

Phone{Home/Office)
Mote - payments posted online after normal business hours will be posted to your

1208 270-5253 sooount on the next business day. Immediate access to your unit may not be grantsd

Location unitil next business day,
2-Magnolia Bridgs 3&if Storags
How many months would you like to prepay?: m
Amount $192.00
Uniit & 1048N
Uniit Size 5.10%9 * Name on Card
Lease ¥ iz
* Credit Card #
Mowe In Date 104232011
Paid Thru. Date 11/21/ 2019 * Expiration Month/Year 0 ¥ | 2019 ¥
Balance $192.00 * CSC winat Is this?

I * Credit Card Type Select v
a5 B :
* Card Billing Address

* Card Zip Code

0 oo [ o



4, How to set up auto pay?

= Click on the drop down button

= Select Auto Pay Setup /CC Update

= Click on GO button
|
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| myunts | wynccount | rogout |

Welcome Sharon Bitcon
To enable the online account management function for your unit(s), add the unit(s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit # Actions

Magnolia Bridge Self Storage 1018N Select v m
Select
One Time Payment
ADD YOUR UNITS
Payment History

Schedule MoveOut
Contact Info

Credit Card Details and Auto Pay k4

By signing up for Auts Pay you are authorizing Magnalia Bridge S=lfStorage ta sutamatically chargs your credit card each month to save you the tme and hassle of daing it manually.

Enzble &uto Fay
es A

*Mame on Credit Card

SHAROM BITCON

* Credit Card #

R R R T b

* Card Type
Wisa v
* Expiration Maonth/Year

T ¥ || 2021 v

* Billing Address
* Zip Code

| autharize future payments to automatically be process=d on the card 2bowve ™

CEESCED

4 »



= Enable AutoPay
= Enter Credit Card Details
= (Click on Submit button

5. How to view the Payment History?

= Click on the drop down button

= Select Payment History
= Click on GO button
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‘Welcome Sharon Bitcon
To enahle the online account management function for your unitis), add the unit{s) by dicking the "Add Your Units™ button. You will be prompted to enter the facility location where you

rent, unit # and gate access code far each unit.

Location Unit # Actions

Magnolia Bridge Self Storage 1018M Select v m
Select

One Time Payment
ADD YOUR UNITS
Auto Pay Setup

Payment History

Schedule MoveOut
Contact Info




Tenant Ledger x

Bitcon, Sharon Unit #/Size :  1008M [ 5.10%3 )
2638 W Plymouth St MovedIn:  10/22/2011 12:00:00 &M
Seattle, WA, 33133 PaidTill: 117212013
Drate: Rent Fae SF# Merch. Late Lien Tan Tatal Balance Padd Thrw User
Activity Deposit e .
10/22/301 e
0832/3018 Rent 2000 S122.00 20,00 20.00 20,00 20.00 2000 2000 £122.00 2122.00 E5M
17 ;00000 AR
10,22/2011 I
O8/22/3018  Insuranci 2000 210.00 2000 S0.00 2000 2000 2000 2000 S10.00 £192.00 Z3M
12:00000 AM
10/22/3011
0828,/5018  WVisa * *1111 2000 (5182.00) 20,00 20.00 2000 £0.00 2000 2000 (5152 00} 20.00 E5M
17 ;00000 AR
10,22/2011
09/22/2018  Rent 2000 Z1E2.00 2000 S0L00 2000 2000 2000 2000 S1E2.00 21E2.00 E5M
12:00000 AN
10/22/3011
09/22/3018  Insurance 20,00 £10.00 50,00 20,00 50,00 20,00 S0.00 20,00 £10.00 £192.00 Z53M
17 ;00000 AR
10/22/3M1
0930/2018  WVisa * *1011 20000 (5152.00) 2000 20,00 20,00 20,00 2000 2000 {5192 00} 20,00 Z5M
172:00000 AM
10/22/2011
10,22/3018  Rent 20,00 S182.00 50,00 20,00 50,00 20,00 S0.00 20,00 218200 5182.00 Z53M
12:0000 AM
T 10/22/3018  Insurance 2000 210.00 20,00 20.00 20,00 20.00 2000 2000 210,00 £192.00 E5M S

< I

If you require assistance, please call 208-286-1200.

6. How to view/edit Contact Info?

= Click on the drop down button
= Select Contactinfo
= Clickon GObutton
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| myunits | myacou | rogout |

Welcome Sharon Bitcon

To enable the online account management function for your unitis), add the unit(s) by clicking the "&dd Your Units™ button, You will be prompted to enter the facility lomation where you
rent, unit # and gate access code for each unit.

Location Unit #

Magnolia Bridge Self Storage 1018N Select v m
Select

One Time Payment
ADD YOUR UNITS
Auto Pay Setup
Payment History
Schedule MoveOut

Contact Info

* Tenantshavean ability toeditthe Address, Phone numberandthe email ID.

Contact Information

First Nams

Sharon
Middle Name
Last Name Sitcon
*Addrass 2632 W Plymouth 5t
<
“City [ State Seattle Wa - Washingtc ¥
*Zip / Country 58190 United States of & ¥

Home / Wark Phone | ag52709353
Cell / Fax 2089531215

*E-Mazil sharijb@comcastnet

0o [ e




8.How to schedule a move out?

= Click on the drop down button
= Select Schedule Move Out
= (Click on GO button
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| myvnits | myaccoum | topou |

Welcome Sharon Bitcon
To enable the online account managemeant functon for your unit(s), add the unitis) by clicking the "add Your Units™ button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit # Actions

MWagnolia Bridge Self Storage 1018N Select v m
Select

One Time Payment
ADD YOUR UNITS

Payment History

Schedule MoveQut
Contact Info

= Select the Move out Date
= Select Reason for Moving Out
= (Click on Submit button

Schedule MoveDut x

Plesse Enter your anticipatad Move Qut Date

* Move Qut Date

* Reason to Mowve Out

Select v

Mo longer needs Storage Unit m

Transferred to another unit
Rent Raise
Not happy customer service

If you require assistance, please call 206-286-1800.
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