Customer Portal FAQ’S

= All the new tenants can register into the Customer Portal to pay the bills online by following the
below instructions.

= All the existing tenants who were previously making the payments online can directly login to
their account by entering their registered email address and the password is their gate access
code.

1. How a new tenant canregister in Customer Portal?

= Click on the below Customer Portal link

https://portal.selfstoragemanager.com/glacierwestselfstorage/account/login.aspx

= Click onthe button which says ‘Click Here’ to Sign up/Register
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Welcome to the Glacier West Seif Storage online account manager. With account manager you can do more

than just pay your rent online. Features Include signing up for auto pay and updating your account
nformation such a5 change of address, phone number, alternate addresses or update your credit card
nformation for auto pay. See the completa list of new features located at the bottom of this page

Enter your E-Mail and Password to login

* E-Mall

* Password

New User? Click Here to Sign Up / Register

Complete our simple reg: form and get access 10 your Glacier West Self Stomge account!

=  FilltheformwithFirstName, LastName, E-Mail, Confirm Email, Password, Confirm
Password

(Note: The email should be the same as registered by the tenant at the
storage facility)
=  Confirm Registration by selecting the Security Question, Enter your answer

= Enterthe Verification Code and Click on “Submit” button


https://portal.selfstoragemanager.com/glacierwestselfstorage/account/login.aspx
https://portal.selfstoragemanager.com/glacierwestselfstorage/account/login.aspx
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® Password

* Confirm Password

Confirm Registration
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=  Oncetheregistrationis successful the customer canloginto theaccountandthenadd their

unit which is a one-time process.



2. How to ‘Add a Unit’?

= Afterlogging-in, click on “Add Your Units”
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Welcome

To enable the cnline account management functon for your unit(s), add the unit(s) by ciicking the “Add Your Units” button, You will be prompted to enter the facility location where you
rent, unet B and gate access code for each unit.

Location Unit &

Glacier West Self Storage Kent 123 Select v m
B A0D YOUR UNITS

1

= Selectthelocation fromthe dropdown, Enter the unit# and Gate Access Code
= Click on “Submit” button
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3. How to make a payment?

= (Click onthe drop-down button
= Select “One TimePayment”
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= Click on GO button
=  Enter Credit Card Details

= Click on “Submit” button
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PRE-PAYMENT DETAILS
Unit#  Rental Period Rent  Fees insurance  Mlerch  Disc  LaieFees  LienChage  Tax Total
in o

45400 5000 S1L.00 000 5000 50.00 5000 S0.00 $65.00
502019



4. How to set up auto pay?

= Click onthe drop-down button
= Select “Auto PaySetup”
= Click on GObutton
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= Enable Auto Pay “Yes”
= Enter Credit Card Details, Billing Address and Zip Code

= Click on “Submit” button
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5. How to view the ledger?

= Click onthe drop-down button

= Select PaymentHistory
= Click on “GO” button
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To enabie the online 3ccount management functson for your units), add the uniz(s) by clicking the "Add Your Units™ button. You will be prompted 10 enter the facility location where you

rent, unit ¥ and gate access code for each unit.

Location Unit ¢
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| Auto Pay Setup
Select
One Time Payment
Autlo Pay Setup
Schedule MoveQut
Fon" ct info
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Logout

Welcome

To enable the online account management functien for your unit(s), add the unit{s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Tenant Ledger

KKK Unit #/Size : WK
B Moved In : KHKHENKE MMM NEXX
HHHNKHAK KA KANKK Paid Till : HXHHERH KK
Late
Date Activity Deposit Rent Fzz SPP Merch.
Fzz
125/2019
Mave In 50.00 50.00 50.00 50.00 50.00 50.00
120000 AM
7i31f2019 _ _
Cash Payment 5000 (554.00) 5000 (511.00) S0.00 50.00
120000 AM
7i31f2019
Data Conwverted 50.00 50.00 50.00 50.00 50.00 50.00
120000 AM
Bf1/2019
rent Charged 50.00 554.00 50.00 511.00 $0.00 $0.00
120000 AM
Total 50,00 50,00 50,00 50,00 50,00 50,00

Lien
Tax Total Balance Paid Thru User
Charge
r
50.00 50.00 50,00 50.00
) ) B/31/2019
50.00 50.00 (565.00] [565.00)
1220000 AM
) Bf31/2019
50.00 S0.00 50,00 (S65.00]
1220000 AM
50.00 S0.00 S65.00 50,00
50,00 50,00 50,00



6. How to ‘Schedule a Move Out’?

= (Clickon drop down button
= Select Schedule Move Out
= Click on GObutton

Z*‘FLAC'ER WEST Gl 253-458-1467

SELF STORAGE

My Units T e

Weloome
T vl e Clent BOOMEM MBRRETTHI MariTepn for e wv| sl o tha wrvnls] by clacking tae A Sous Urins” Bumoes, Eou will bt rompted 10 40 Tha TOETy MCHDE whare ia
i, i i gnd gate socems cade far sach wnin.

Locatien Unit & Actions
Glagker West Self S.t:ra_ge Eent 123 Paymwnt History ¥ ] u GO
Selec!

One Tirme Payrrsn]

Al Pay Sebap

Payment Hishory '
Cionlact Infg

O Aco vour uNITS

= Select Move outdate
= Click on drop down button
= Select Reason to Move Out

= Click on “Submit” Button
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7. How to Update Contact Info?

= Clickondrop down button

= Select Contact Info

= (ClickonGobutton
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= On the following screen you can update the contact info.

My Units

Welcome
To enable the online account management function for your unit(s), add the unit(s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code fior each unit,

Contact Info x
Contact Information
First Name KAXKKHHKHANK
Middle Mame
Last Name OO0
*
Address KXXKHANKKHK
g
*City / State OO WA - Washingto ¥
*Zip [ Country XXXXXKXKHHXK United States of A1 ¥
Home / Work Phone KXXKXKAKKKK
Cell / Fax KXKXHXKKKKK

*E_ 5
E-Mail KEKKKKKHNHK XXKKKNKKHKN



8. How to reset the password if you have forgotten it?

= (Clickonthe hyperlink ‘Forgot Password?’
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Weicome to the Glacier West Self Storage onfine account manager. With accownt manager you can do more

than just pay your rent online. Festures mng up for auto pay and updating your sccount

information such as change of address, phone number, alternate addres your credit card

Infoemation 1or auto pay. See the comgiete list of new features Iocated at the Dottom of this page

Enter your E-Mad and Passywoed to logn

Foreas o Pastwora® h

New User? Click Here to Sign Up / Register

Complete cur simple regatration form and get access to your Glacker West Self S2ccage sccount!

=  Enter the EmaillD

= Click on Submitbutton
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Enter your E-Wiail address then dick submis,
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=  The new password will be sent to the registered email address.



9. How to change the username?

= Click on “My Account” button
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Click on Change Username
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Change Security Chutstion and &nswer
Enter the new Username and click “Submit” button
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10. How to reset the password?

=  Click on My Account button
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Click on Change Password
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Change Username:
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1. How to reset the Security Question and Answer?

= Click on My Account button
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Click on Change Security Question and Answers
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Enter the Answer and click the “Submit” button
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