1. How a new tenant canregister in Customer Portal?

Click on the Customer Portal link

https://portal.selfstoragemanager.com/hammerlaneselfstorage/account/login.aspx

Click onthe button which says ‘Click Here’ to Sign up/Register

(~ call Toll Free (209) 956-3378

Welcome to the Hammerlane Self Storage online account manager. With account manager you can do more
than just pay your rent online. Features include signing up for auto pay and updating your account
information such as change of address, phone number, alternate addresses or update your credit card
information for auto pay. See the complete list of new features located at the bottom of this page.

Enter your E-Mail and Password to login
* E-Mail

Enter your E-Mail Address
* Password

Enter your Password

Forgot your Password?

New User? Click Here to Sign Up / Register

Complete our simple registration form and get access to your Hammerlane Self Storage account!

If you require assistance, please call (209) 956-3378.

Filltheformwith First Name, Last Name, E-Mail, Confirm Email, Password, Confirm
Password(Note:Theemailshouldbetheoneregisteredatthestoragefacility)

Confirm Registration by selecting the Security Question, Enter your answer

Enter the Verification Code and Click on Submit button


https://portal.selfstoragemanager.com/hammerlaneselfstorage/account/login.aspx
https://portal.selfstoragemanager.com/hammerlaneselfstorage/account/login.aspx

HAMMER LANE (-~ call Toll Free (209) 956-3378

New User Registration/Sign Up

* First Name
* Last Name
* E-Mail

* Password

* Confirm Password

Confirm Registration

* Security Question
—————————— Select Question———— ¥
* Enter your Answer

{Answers are Case Sensinve)
*Verification Code

({Enter Letters as shown in below image))

=  Oncetheregistrationis successful the customer canloginto theaccountandthenadd their
unit which is a one-time process.



2. How to ‘Add a Unit’?

= Afterlogging-in, clickon Add Your Units

E HAMMER LANE (- call Toll Free (707) 938-5783
SELF STORA
My Units

Welkcome
To enable the coline account management function for your umie(s), add the unin(s) by clicking the "Add Your Units® bumion. You will Be prompted 20 enter the faciity location where you
rent, unit # and gate access code for sach unit.

Location Unit & Actions

Hammer Lane Self Storage 123 Select v

I ADD YOUR UNITS

=  Selectthelocation fromthe dropdown, Enter the unit# and Gate Access Code

= Click on Submitbutton

HA!A'FJEI}.I‘_ANE (- call Toll Free (707) 938-5783

My Units
-~ C )

To enabie the online account management funcoon $or your uf * Location . You will be prompted 10 enter the facility location where you
1eNL, Unit ¥ and gate accets code for each unit.

Hammer Lane Self Storage v
Location *Unite Actions

456 .
Hammer Lane Self Storage Select v

“Gate Access Code gone cooe Sramaly

124




3. How to make a payment?

= (Click onthe drop-down button
= Select “One TimePayment”

= Click on GO button

]
E HASM?'JEI}.H\‘NE (- call Toli free (707) 938-5783

My Units

Wekome

[voons | wavaccout | toomt |

30 enable the online 3CCOUNE MAnAgement Amction Sor your wet(i), add the wntls) by ciciing the "ASd Your Unii” Sumen, Yoo wik be peoapted 15 enter the ity location whers you

rent, wewt § and gate aocem code for enth wt,

Location

Hammer Lane Self Storage 123 | Setect

B so
Sedect
C
B ADD YOUR UNITS U5 TR Faymen ¢

Auto Pay Satup
Paymant Hstory

Schedue MoveOut

Contact Info

Enter Credit Card Details
Click on Submit button

H ER LANE (- callToll Free (707) 938-5783

My Units =

Account Review/Make Payment

Unit Details Pay My Bill
—
2000 X0 Rent $0.00
Address nsunance 50.00
OO0 XXX Yotal Amount 50.00
OOOOC X000
Note - payments posted cakine after normal businesi hours will be posted o your

Phone(Mome/Office) 2COUNE o1 The next business day. [mmediate Mcess 10 yOur @it may 0ot be granted
OO0 X000 X0 vt next business day.
Location How many months would you fike to prepey?: IR KE0cd
1-Hammer Lane Seif Storage

Amount 50.00

* Name on Card Sharon Stone

* Credit Card & XOOKK - JOOKK - XK - XK

* Expiration Month/Year 0 v 2019 v

" CSC wann i 00

* Credit Card Type Select v

* Card Billing Address J00E XO0EK XXX XXX 00X

* Card Zip Code 00X

(e



4. How to set up auto pay?

= Click onthe drop-down button
= Select “Auto PaySetup”
= Click on GObutton

HAMM NE (~ call Toll Free (209) 956-3378

SELF STORAGE

My Units

Welcome
To enable the online account management function for your unit{s), add the unit{s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit # Actions

Hammer Lane Self Storage 123 Select v

Select

One Time Payment
<=
Payment History
Schedule MoveOut
Contact Info

= Enable Auto Pay “Yes”
= Enter Credit Card Details, Billing Address and Zip Code
= Click on Submitbutton

My Units v | oo | _tomow

Welcome
To enable the online account management function for your unit{s), add the unit{s) by clicking the "Add Your Units" button. You will be promptad to enter the facility location whers you

rent, unit # and gate access code for each unit.

Credit Card Details and Auto Pay x

By signing up for Auto Pay you arz autharizing Hammerlane Self Storage to automatically charge your credit card each manth ta save you the time and hassle of doing it manually.

Enable Auto Pay
No v

*Name on Credit Card

* Credit Card #

* Card Type

MasterCard ¥
* Expiration Month/Year
7 v/ 2019 v

* Billing Address

* Zip Code



5. How to view the ledger?

= (Click onthe drop-down button

= Select PaymentHistory

My Units “omones |y Accomt | _togme

Welcome

To enable the online account management function for your unit(s), add the unit{s) by clicking the "Add Your Units" button. You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit # Actions

Hammer Lane Self Storage 123 Select =l D co
Select

One Time Payment

Auto Pay Setup

<
Schedule MoveOut

Contact Info

= Click on gobutton

To enable the online account management function for your unit{s], add the unit[s) by dicking the "Add Your Units" button. You will be prompted to enter the facility location where you
rent, unit # and gate access code for each wnit.

Tenant Ledger x

KN NN Unit #/Size @  NEKR MOS0
H O MR
Mowed In o W E
RN Paid Till : B0 2O0EHNK
Late Lien
Date Activity Depasit Rent Fen spp Rarch. Tax Tatal Balance Paid Thru Usar
Fee Charge

971072018 -

Move In S0.00 S0.00 50.00 50.00 50,00 50.00 50.00 S0.00 S0.00 S0.00
12-00-00 AR
127312018 . T

Opening Balance S0.00 [$187.00) S0.00 S0.00 S0.00 S0.00 S0.00 S0.00 S0.00 50,00
12:00:00 AN
6/27/2010

Rent Charged S0.00  S1E87.00 S0.00 S0.00 S0.00 Si0.00 S0.00 S0.00 S1E7.00 S0.00
12:00:00 AN
6/27/2019 7/26/2018

Cash Payment 50.00 [5187.00) £0.00 S0.00 S0.00 Si0.00 S0.00 S0.00 [5187.00) [5187.000
12:00:00 AR 12:00:00 AN
7i22/2019 7/36/2018

Data Comearted S0.00 20.00 £0.00 S0.00 20,00 20.00 S0.00 S0.00 000 [$187.00)
12:00:00 AR 12:00:00 AN
52019 8/26/2015

Check Payment - 3820 S0.00 [5187.00] 50.00 50.00 50,00 50.00 50.00 S0.00  [$187.000  [$374.00) RAAWY
12:00:00 AN 12:00:00 AN

Total SO.00 (ebEd Wy 50.00 50.00 50,00 50.00 50.00 50.00  [$187.00]



6. How to ‘Schedule a Move Out’?

= (Clickon drop down button
= Select Schedule Move Out
= Click on GObutton

My Units I T

Welcome
To enable the online account management function for your unit{s), add the unit{s) by clicking the "&dd Your Units® button, You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Location Unit & Actions
Hammer Lane Self Storage 123 Select v m
Select
= One Time Payment
B ADD YOUR UNITS Auto Pay Setup
Payment Histery

Schedule MoveOut ¢
Contact Info

= Select Move outdate

= Click on drop down button
= SelectReason to Move Out
= Click on Submit Button

My Units | wyunits | wyacoum | togou

Welcome
To enable the online account management function for your unitis), add the unit{s) by clicking the "add Your Units™ button, You will be prompted to enter the facility location where you

rent, unit # and gate access code for each unit.

Schedule MoveQut x

Plezze Enter your anticipatad Move Qut Date
* Move Out Date
7/31/2015 e

* Reason to Move Out

Select v

Mo lenger needs storage unit m

Transferred to another unit

Rent Raise

Mot happy with customer service 3
Test

If you require assistance, please call (208) 855-3378.



7. How to Update Contact Info?

= Clickondrop down button

= Select Contact Info

My Units | myunis | myacoum | togoue

Welcome

To enable the online account management function for your unit{s), add the unitis) by clicking the "Add Your Units™ button, You will be prompted to enter the facility location where you
rent, unit # and gate access code for each unit.

Location

Unit & Actions
Hammer Lane Self Storage 123 Contact Info v m
Select
- COne Time Payment
I ADD YOUR UNITS Auto Pay Setup
Payment History
Schedule MoveOut
Contact Info -

= (Clickon Gobutton

My Units T s

Welcome

To enable the online account management function for your wunit{s], add the unit(s] by dicking the "Add ¥Your Units" button. You will be prompted to enter the facility location where you
rent, unit # and gate access code for each unit,

Contact Info x

Contact Information

First Mame WRRK NN
Middle Mame WRRK NN

Last Name WRRK NN

*Address FOURK MO0

s
*City [ State WK NOOOKK CA - California ¥
*Zip / Country KK MOOKK United Stafez of &4 ¥
Home Work Fhone FOURN MO
Cell / Fax K MOOKK

*E-Mail 00K K000



8. How to reset the password?

= (Click onthe hyperlink ‘Forgot Password?’

HAMMER LANE (= call Toll Free (209) 956-3378

Welcome to the Hammerlane Self Storage online account manager. With account manager you can do more
than just pay your rent online. Features include signing up for auto pay and updating your account
information such 2s changs of address, phone number, zlternate addresses or update your cradit card
information for auto pay. S22 the complete list of new fzatures located at the bottom of this page.

Enter your E-Mail and Password to login
* E-Mail
Enter your E-Mail Address

* Password

Enter your Password

B oGin
Forgot your Password? ¢

New User? Click Here to Sign Up / Register

Complete our simple registration form and get access to your Hammeriane Self Storage account!

=  Enter the EmaillD

= Click on Submitbutton and new password will be sent to the registered email address.

HAM LANE (= call Toll Free {209) 956-3378

SELF STORAGE

Enter your E-Mail address then click submit.

* E-Mazil



